52172012

LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY.

INCIDENT REPORT

Incident TD: 136804

-|Incident Description

Comments:

Incident Type: Release/Spill, Facility Air Release
Incident Date: 1728/2012 00:42:00
Parish: St. Charles
" | Municipality: Norco
Location: 15536 River Road
+ i Lat/Lon:
'~ '| Basin/Segment:
- | Substance(s):
Media Impacted: Air
Incident Desc: $12-0344 sulfur dioxide being released due to an operational upset condition in the facility
CML :
"1 Incident Status
| Lead Investigator: Lindsay Maloan ,_\')
Incident Reglon: Southeast v /‘/‘ /‘
| Incident Status: Closed u Q
‘| Followup Status: Closed
As Of: 5/21/2012 00:00:00 !
Incident Reporter 1 N h T —:
Recelved By: Spo Contact
Received Date: 1/30/2012 13:21:00
Dispatch #: 512-0344
: Reported By: Jeff Lesaicherre
Phone: 504-915-9325 (Work phone number)
| Reporter Title:
. | Organization: Shell Chemical Company
Address:
Municipality:
| State: LA
Zip Code:




L sn1n012

LOUISIANA DEPARTMENT OF ENVIRONMENTAL QUALITY
INCIDENT REPORT
Incident ID: 136804

-| Incident Source 1

Source Name:

Address:

" .| Municipality:
| State:

| Phone:

i | Parish:
_QAI#:

Related Permits:

* : Comments:

Shell Chemical LP - Norco Chemical Plant - East Site
15536 River Rd

Norco
LA

5044657609 (Work phone number)

St. Charles
26336

On 1/28/2012, LDEQ received an unauthorized discharge notiftcation from Shell Norco
regarding flaring of acid gas as a result of high pressure indication in an overhead system. As
designed, the system opened the flare valve. A root cause investigation determined that no
actual flaring occurred and no RQs were exceeded. No further action at this time. LMM.

TP~
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t ' Pm alal -
. Shell Chemicals
CERTIFIED MAIL. #7009 1680 0001 9221 2196 | _ Shell Chomical 1P
Department of Public Safely and Corrections . Pr\gal"l«:g

Office of State Police
vy . ! Qlin A . Nereo, 1 A 700700010
TESS - Right-to-Know Unit, Mail Slip A-26 Tel +) [504) 465 7854

P.O. Box 66614
Baton Rouge, LA 70896 :  ntornet bl Fﬂ:t‘rl I‘SOﬂll “3?5‘6?6?

February 2, 2012

SUBJECT: PRELIMINARY RELEASE REPORT: January 28, 2012
STATE POLICE CASE # 12-00544

MICAL LP - NORCO CHEMICAL PLANT - EAST SITE
5 [2- 024

Dear SirMadam: / 1 36 0 ",

in accordance with the autharities Insted below, Shell Chemical LP ~ East Site is providing a
preliminary report for a verbal notification on January 28, 2012 at 0137 hours of a release of
sulfur dioxide from flaring at the OL-5 Elevated Flare (EPN 6-84). ‘An operational upset in the
OL-5 Process Unit caused the flaring of acid gas. B

Authorities;

LAC 33:V.10111

LAC 33:1:3925.A

LAC 33:111.5107.B.4

40 CFR 355.40(b)(3)

Title V Permit 2520-V3, General Condition X! and General Condition R

Data gathering to perform calculations and investigation are ongoing. Shell will provide an
update within 60 days as required by LAC 33:1 3925.A.3. If you have any questions regarding
this matter, please ¢all Gerard M. Friloux at (504) 465-7443.

| certify, under provisions in Louisiana and United States law which provide criminal penallies
for false statements, that based on information and belief formed after reasonable inquiry, the
statements and information contained in this report, mcludmg aII atlachments are true,
accurate, and complete.

Sincerely,

e R HAlTr S~

, Dave R. Hutton
= Olefins Unit Manager

RECEIVED
Attachiment ™" * ' FEB 6 2017

DEQ
Single Point of Contagt
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Prefiminary Release Repori: January 28, 2012
February 2, 2012
Page 2

cc:  CERTIFIED MAIL #7009 1680 0001 9220 7819

‘Louisiana Department of Environmental Quaiity

Office of Environmental Compliance

ATTN : SURVEILLANCE DIVISION-SPOC
*“UNAUTHORIZED DISCHARGE NOTIFICATION REPORT"
P. 0. Box 4312

Baton Rouge, LA 70821-4312

St. Charles Parish Emergency Planning Committee
P. O. Box 302 '
Hahnvitle, LA 70057

Louisiana Department of Environmental Quality
Southeast Regional Office
201 Evans Rd, Bidg. 4, Suite 420

. .New Orleans, LA 70123
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Company Name
Physical Location-
Street or P. O. Box
City, State, Zip
Telephone

SHELL CHEMICAL LP
RELEASE NOTIFICATION FORM

Shell Chemicat LP - Norco Chemical Plant - East Site
15538 River Road, St. Charles Parish
P.O. Box 10

Norco, Louisiana 70079

(504) 465-7854 (Dave R. Hutton)

Date and Time of Verbal Notifications:

Initial Verbal Contact
N e Agency L . e Case
-+ < -Agengy ‘Contact “Datg-‘ | Time Shell Caller Number
State Police and
LDEQ Sonji 1/28/2012 0137 JP Le Saicherre | 12-00544
EQC Lee 1/28/2012 0141 JP Le Saicherre N/A
.__Follow-up Verbal Contact
Agency T Case
Agency Conlact Date Tima Shell Caller Number
EQC Leo 172812012 0141 JP Le Saicherre N/A
State Police and
LDEQ Soni 1/29/2012 0142 JP Le Saicherre | 12-00544
__EOC Lee 1/30/2012 0143 JP Le Saicherre N/A
Siate Police and
LDEQ Gary 1/30/2012 0344 ‘| JP Le Saicherre 12-00544
EOC George | /3172012 [ 0244 | JP Le Saicheme - N/A
State Police and
LDEQ Gary 131/2012 | 0248 | JP Le Saicherre | 12-00544
EOC George 2/1/2012 0031 RL Cooper N/A
State Police and : _
LDEQ Shauntell | 2/1/2012 0034 RL Cooper 12-00544 |
Release StarVEnd Time:
et e AT if Not Weather Conditions
~Date/Time | DatefTime | .Ended, At Start Time Duration of Flare
. Start -~ End Anticipated Smoking'
_ End Time |’ . _
Southwest Winds @ 8 mph
12812012 . . : A OL-5 EF(EPN 6-84
@ 0042 Temperalura 57°F 0 |('nins )

" LAC 33:1L1 103, which limits flare smoking to no more than 6 hours in any 10 conseculive days. was nol
exceeded during this even for the OL-8 Elevated Flare.
There is a potential to have occasionat faring until system is completely returned to normal conditions.
OL-5 ia taking the necessary steps lo minimize that potentia! while troubleshooting and taking correclive
actions to retum the system to normal condilions.

Release Event Description and Cause:

On January 28, 2012 Shell Chemical's OL-5 Process Unil experienced an upset. This upset led to
flaring of acid gas a1 the OL-5 Elevated Fiare (EPN 6-84). Shell continues to investigate the upset
and make necassary corrective aclions to return the process to normal conditions. There is a

potential to have occasional flaring until system is completely returned to normal conditions. OL-5

Attachement 1

Page 1
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is taking the necessary steps to minimize that potential while troubleshooting and taking -
corrective actions to retum the system to normal conditions. Shell will provide a2n update within
B0 days as required by LAC 33:1 3925.A.3. .

This release did not result in an emergency condition. Theré were no fatalities, injuries or road
closures. ' ’

Attachement 1
Page 2




May. 21. 2012 17:167M

FAX

No. 3523 P

!

TO: Lindsey Mallone - LADEQ FROM: Gerard M. Friloux - Shell Chemical
FAX: 504 736 7702 FAX:

PHONE: PHONE:

SUBJECT:  Info Request DATE: May 21, 2012

COMMENTS:
Please find reguested follow-up repert attached.

MAY-21-2012 12:24

I

P.B:
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Shell Chemicals

CERTIFIED MAIL #7010 0280 0001 5379 4334 Shell Cheqical \P
Department of Public Safety and Corrections P’*é;*ﬁ:m Pk]"g
Office of State Police o
TESS - Right-to-Know Unit, Mail Slip A-26 T’;'ﬁf;' 1153;%"23;‘4’
P.0. Box 68614 Fax +) (504) 485 6340
Baton Rouge, LA 70896 secnet hatct bell com/chemical
March 28, 2012
SUBJECT: FINAL RELEASE REPORT: January 28, 2012

STATE POLICE CASE # 12-00544

SHELL CHEMICAL LP - NORCO CHEMICAL PLANT - EAST SITE:

Al# 26336
Dear Sir/Madam:

In accordance with the authorities listed below, Shell Chemical LP - East Sits is providing a final
release report for a verbal notification on January 28, 2012 at 0137 hours of a release of sulfur
dioxide from flaring at the OL-5 Elevated Flare (EPN 6-84). An operational upset in the OL-5
Process Unit led to a control valve opening to the flare system. Upon further investigation, it was
confirmed that although the control valve had opened to the flare, no flaring through this path
was possible as the overhead system was liquid full.

Authorities:

LAC 33:V.10111
LAC 33:1:3925.A
LAC 33:111.5107.B.4

40 CFR 355.40(b)(3)
Title V Permit 2520-V3, General Condition X! and General Condition R

An investigation into this incident confirmed that no flaring occurred and that no reportable
quantities or maximum permitted limits were exceeded during this incident. If you have any
questions regarding this matter, please call Gerard M. Friloux at (504) 465-7443.

| certify, under provisions in Louisiana and United States law which provide criminal penalties
for false statements, that based on information and belief formed after reasonable inquiry, the
statements and information contained in this report, including all aftachments, are true,
accurate, and complete.

Sincerely,

Dne RATI)

Dave R. Hutton
Olefins Unit Manager

GMF/lto

Attachment

MAY-21-2812 12:24 36%
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May. 21. 2012 12:16PM No. 3523 P. 3

Final Release Report: January 28, 2012
March 28, 2012
Page 2

ce.  CERTIFIED MAIL #7010 0290 0001 5379 1623

Louisiana Department of Environmental Quality

Office of Environmental Compliance :

ATTN : SURVEILLANCE DIVISION-SPOC
"UNAUTHORIZED DISCHARGE NOTIFICATION REPORT"
P. 0. Box 4312

Baton Rouge, LA 70821-4312

St. Charles Parish Emergency Planning Committee
P. O. Box 302
Hahnville, LA 70057

Louisiana Department of Environmental Quality
Southeast Regional Office

201 Evans Rd, Bldg. 4, Suite 420

New Orleans, LA 70123

MAY-21-2812 12:24 S6¥% P.a3







